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Improving data analytics for real-time business
intelligence and

Increasing automation of business

CX, Analytics, and
Automation Join Security
as Top Technology
Spending Drivers

Providing our

Behind the persistent need for

security investments, IT leaders are
also driven to support spending for
business transformation initiatives.

Growing the busi

Developing strategies to
customers on th

Strengthening cybersecurity

Improving our customer experience (CX)

Improving operational resiliency against cyber-attacks

Improving our ability to meet regulatory compliance
requirement

Improving the employee experience

ustomer insight

employees with the mobile devices and
applications they need to maximize productivity
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To have a complete view of all network assets
To mitigate risk when making changes
Top Reasons for To gain visibility over remote workers
. IR
Comprehensive Visibility
To accelerate troubleshooting
Driven by concerns about what is in
IS E 2 e e T To better understand vulnerabilities and
me
exposures
To reduce the number of tickets submitted
To simpliy lanning
Toreduce MTTR

Question text: Why is unified end-to-end visibility important to your organization?
(Perces pondents, N=337, multiple responses accepted) G
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